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U metsyS htlaeH P

I eW .noitamrofni ruoy fo ytiruces dna ycavirp eht tcetorp ot ytud lagel ruo si t  
a deriuqer era ew dna ,etavirp noitamrofni htlaeh ruoy gnipeek ot dettimmoc er  
b  .ytilaitnedfinoc ruoy tcepser ot wal y

T  fo secitcarp ycavirp eht sebircsed ecitoN sih U metsyS htlaeH P  detailfifa sti dna  
f htlaeh eht fo lla ot seilppa ecitoN sihT .)”su“ ,”ruo“ ,”ew“( ,ylevitcelloc( seitilica  
i  ta eviecer uoy taht erac eht dna uoy sefiitnedi taht noitamrofn U metsyS htlaeH P  
f  .seitilica

Y tub sdrocer cinortcele ro ,latigid ,repap fo tsisnoc yam noitamrofni htlaeh ruo  
c ro ,snoissimsnart cinortcele rehto dna soediv ,shpargotohp edulcni osla dluo  
r  .tnemtaert dna erac ruoy gnirud detaerc era taht sgnidroce

F  eriuqer swal etats dna larede U metsyS htlaeH P  htlaeh ruoy tcetorp ot  
i taht eldnah ew woh uoy ot ebircsed ot su seriuqer wal laredef dna noitamrofn  
i dna ,tciflnoc dna tnereffid era swal ycavirp etats dna laredef nehW .noitamrofn  
t retaerg htiw uoy sedivorp ro noitamrofni ruoy fo evitcetorp erom si wal etats eh  
a  .wal etats wollof lliw ew neht ,noitamrofni ruoy ot ssecc

U metsyS htlaeH P   seitilicaF detailfifA dna
T eraC htlaeH dezinagrO na fo trap era srebmem ffats lacidem sti dna ytilicaf sih  
A  .eciton tnioj a sa ycilop siht gnitneserp era dna )ACHO( tnemegnarr

T  ta srevigerac rehto dna srotcod eh U metsyS htlaeH P  deyolpme ton era ohw  
b  y U metsyS htlaeH P   htiw tneitap a sa uoy tuoba noitamrofni egnahcxe yam UP 
H metsyS htlae  htlaeh eseht taht erac htlaeh eht htiw noitcennoc nI .lennosrep  
c  eht edistuo uoy ot edivorp srenoititcarp era U metsyS htlaeH P , osla yam yeht  
g  .secitcarp ecfifo rieht ebircsed taht secitcarp ycavirp nwo rieht uoy evi

W eno htiw noitamrofni htlaeh ruoy erahs yam seitilicaf detailfifa ruo dna e  
a sa snoitarepo erac htlaeh dna ,tnemyap ,tnemtaert fo snosaer rof rehton  
d  .woleb debircse

H  wo U metsyS htlaeH P   noitamrofnI htlaeH ruoY esolcsiD dna esU yaM
W  fo tneitap a emoceb uoy neh U metsyS htlaeH P , htlaeh ruoy esu lliw ew  
i  nihtiw noitamrofn U metsyS htlaeH P  noitamrofni htlaeh ruoy esolcsid dna  
o  edistu U metsyS htlaeH P  gniwollof ehT .ecitoN siht ni debircsed snosaer eht rof  
c htlaeh ruoy esolcsid dna esu lliw ew taht syaw eht fo emos ebircsed seirogeta  
i  .noitamrofn

T erac htlaeh htiw uoy edivorp ot noitamrofni htlaeh ruoy esu eW .tnemtaer  
s ,sesrun ,srotcod ot noitamrofni htlaeh ruoy esolcsid yam eW .secivre  
t  ta snosrep rehto ro ,stneduts gnisrun ro lacidem ,snaicinhce U metsyS htlaeH P  
w uoy gnitaert rotcod a ,elpmaxe roF .uoy fo erac ekat ot noitamrofni eht deen oh  
f htlaeh llarevo ruoy evah uoy fi rotcod rehtona ksa ot deen yam yrujni na ro  
c osla eW .ssecorp gnilaeh s’yrujni eht tceffa yam noitidnoc eht esuaceb noitidno  
m  edistuo elpoep ot noitamrofni htlaeh ruoy esolcsid ya U metsyS htlaeH P  ohw  
m erac emoh dna srotcod gnitaert sa hcus ,erac htlaeh ruoy ni devlovni eb ya  
p a sa yfitnedi uoy )s(nosrep htiw noitamrofni niatrec erahs yam eW .sredivor  
f ruoy ni devlovni yltcerid si taht nosrep rehto ro ,dneirf ,evitaler ,rebmem ylima  
c eseht yfiton lliw ew ,yrassecen semoceb ti fI .erac ruoy rof tnemyap ro era  
i  .htaed ro ,noitidnoc lareneg ,noitacol ruoy tuoba slaudividn

P htlaeh eht taht os noitamrofni htlaeh ruoy esolcsid dna esu yam eW .tnemya  
c ro ,ynapmoc ecnarusni ruoy ,uoy yb rof diap dna dellib eb nac eviecer uoy era  
a erudecorp a tuoba noitamrofni evig yam ew ,elpmaxe roF .ytrap driht rehton  
t eht rof uoy esrubmier ro su yap lliw ti os nalp htlaeh ruoy ot ereh dah uoy tah  
p ot gniog era uoy tnemtaert a tuoba nalp htlaeh ruoy llet osla yam eW .erudecor  
r eht rof yap lliw nalp ruoy fi nrael ro lavorppa tnemyap roirp teg nac ew os eviece  
t  .tnemtaer

H ti esolcsid dna noitamrofni htlaeh ruoy esu yam eW .snoitarepO eraC htlae  
o  edistu U metsyS htlaeH P  yam ew ,elpmaxe roF .snoitarepo erac htlaeh ruo rof  
u eht etaulave ot dna deviecer uoy erac eht weiver ot noitamrofni htlaeh ruoy es  
p htlaeh enibmoc yam osla eW .uoy rof gnirac ni ffats ruo fo ecnamrofre  
i secivres tahw ,reffo ot secivres wen yfitnedi ot stneitap ynam tuoba noitamrofn  
a osla yam eW .evitceffe era seipareht niatrec rehtehw dna ,dedeen ton er  

d rehto dna ,stneduts lacidem ,snaicinhcet ,sesrun ,srotcod ot noitamrofni esolcsi  
p  ta snosre U metsyS htlaeH P    .sesoprup tnemevorpmi ytilauq dna gninrael rof

C tuoba uoy hcaer ot noitamrofni htlaeh esolcsid dna esu yam eW .uoY gnitcatno  
a ro ,enohpelet ,liam yb uoy tcatnoc yam eW .srettam rehto dna stnemtniopp  
e uoy rebmun enohpelet eht ta segassem eciov evael yam ew ,elpmaxe roF .liam  
p  .sserdda liame ruoy ot dnopser yam ew dna ,htiw su edivor

H a ot noitamrofni htlaeh ruoy edivorp yam eW .segnahcxE noitamrofnI htlae  
h .etapicitrap ew hcihw ni latrop tneitap a dna )”EIH“( egnahcxe noitamrofni htlae  
A gnirac sredivorp erachtlaeh rehto erehw esabatad noitamrofni htlaeh a si EIH  
f era yeht fi era yeht reverehw morf noitamrofni lacidem ruoy ssecca nac uoy ro  
m ssecca nac uoy hcihw yb msinahcem a si latrop tneitap ehT .EIH eht fo srebme  
y tnaw ton od uoy fI .tnemtaert dna erac ruoy retfa enilno noitamrofni htlaeh ruo  
y -EIH htiw derahs dna latrop tneitap eht ni decalp eb ot noitamrofni lacidem ruo  
m tuo tpo eht gnittimbus yb tuo tpo nac uoy ,slanoisseforp erachtlaeh rebme  
f taht etoN .tceffe otni og ot tuo tpo eht rof syad ssenisub )5( evfi ekat lliw tI .mro  
i uoy tuoba noitamrofni tnecer tsom eht evah ton yam sredivorp ,tuo tpo uoy f  
w eht gnikover yb etad retal a ta ni tpo syawla nac uoY .erac ruoy tceffa yam hcih  
o  .gnitirw ni mrof tuo tp

H uoy tuoba noitamrofni htlaeh esolcsid dna esu yam eW .secivreS detaleR-htlae  
t  ta elbaliava secivres dna stcudorp detaler-htlaeh tuoba sgniliam uoy dnes o UP 
H metsyS htlae . 

P tuoba noitamrofni htlaeh niatrec esolcsid ro esu yam eW .troppuS ciporhtnalih  
y  troppus ot sdnuf esiar ot troffe na ni uoy tcatnoc ot uo U metsyS htlaeH P  dna  
o snoitacinummoc eseht eviecer ot ton esoohc ot thgir a evah uoY .snoitarepo ru  
a  .meht lecnac ot woh uoy llet lliw ew dn

P tuoba noitamrofni detimil edulcni seitilicaf ruO .seirotceriD noitamrofnI tneita  
y ni noitacol ruoy ylbissop dna eman ruoy sa hcus ,seirotcerid tneitap rieht ni uo  
t ,lacitirc ,suoires ,riaf ,doog :elpmaxe rof( noitidnoc lareneg ruoy dna latipsoh eh  
o yb uoy rof ksa ohw elpoep ot noitamrofni siht evig yllausu eW .)denimretednu r  
n evig dna seirotcerid eht ni noitailfifa suoigiler ruoy edulcni yam osla eW .ema  
t siht esaeler ton od eW .ytinummoc eht morf ygrelc ot noitamrofni detimil sih  
i dettimrep sselnu tinu esuba ecnatsbus a no detaert gnieb era uoy fi noitamrofn  
b ruoy selbane uoy tuoba noitamrofni yrotcerid gnisaeleR .wal laredef ro etats y  
f yreviled dna ,ygrelc desab-ytinummoc ,sdneirf sa hcus( srehto dna ylima  
p uoy fI .gniod era uoy woh wonk yllareneg dna latipsoh eht ni uoy tisiv ot )snosre  
p taht ekam yam uoy ,laitnedfinoc tpek eb noitamrofni lanosrep siht taht refer  
r siht fo yna esaeler ton lliw ew dna tnemtraped gnittimda latipsoh eht ot tseuqe  
i  .noitamrofn

M srehcraeser lacinilc ruO .ereh hcraeser lacidem mrofrep eW .hcraeseR lacide  
m ro eraperp ot ro ,erac tnerruc ruoy fo trap sa sdrocer htlaeh ruoy ta kool ya  
p  rehto htiw noitamrofni htlaeh ruoy erahs yam yehT .hcraeser mrofre U htlaeH P  
S metsy   ta detcudnoc hcraeser tneitap llA .srehcraeser U metsyS htlaeH P  seog  
t stneitap rof snoitcetorp sweiver taht wal yb deriuqer ssecorp laiceps a hguorh  
i ro noitamrofni htlaeh ruoy esu ton lliw eW .ycavirp gnidulcni ,hcraeser ni devlovn  
d  edistuo ti esolcsi U metsyS htlaeH P  gnitteg rehtie tuohtiw snosaer hcraeser rof  
y  .detcetorp si ycavirp ruoy taht gninimreted ro lavorppa nettirw roirp ruo

O ,nagro tuoba noitamrofni htlaeh esaeler yam eW .noitanoD eussiT dna nagr  
t eganam taht snoitazinagro ot stneipicer tnalpsnart dna sronod eye dna ,eussi  
o  .noitatnalpsnart dna noitanod eye dna ,eussit ,nagr

P edistuo uoy tuoba noitamrofni htlaeh esolcsid lliw eW .ytefaS dna htlaeH cilbu  
U metsyS htlaeH P  yb ro ,wal lacol ro ,etats ,laredef yb os od ot deriuqer nehw  
o gnidulcni ,sgnideecorp evitartsinimda dna laiciduj rof .g.e( ssecorp lagel reht  
c esolcsid yam eW .)aneopbus a ot esnopser ni dna sredro evitartsinimda ro truo  
h gnitroper ekil ,snosaer ytefas dna htlaeh cilbup rof uoy tuoba noitamrofni htlae  
b htiw smelborp ro ,snoitacidem ot snoitcaer ,tcelgen ro esuba dlihc ,shtaed ,shtri  
m ot dedeen nehw noitamrofni htlaeh ruoy erahs osla yam eW .stcudorp lacide  
l lortnoc pleh ot sa hcus ytefas ro htlaeh ot taerht tnenimmi dna suoires a nesse  
t eb yam ytefas ro htlaeh esohw nosrep a yfiton ot ro esaesid fo daerps eh  
t   rof ycnega thgisrevo htlaeh a ot noitamrofni htlaeh esolcsid yam eW .denetaerh



a dna ,snoitcepsni ,snoitagitsevni ,stidua rof sa hcus ,wal yb dezirohtua seitivitc  
l fo tneve eht ni uoy tuoba noitamrofni htlaeh esolcsid yam osla eW .erusneci  
a  .sesoprup feiler retsasid rof ro ycnegreme n

I .su ot klat ,noitamrofni ruoy erahs ew woh rof ecnereferp raelc a evah uoy f  
T tseb eht ot snoitcurtsni ruoy wollof lliw ew dna ,od ot su tnaw uoy tahw su lle  
o ruoy su llet ot elba ton era uoy fI .wal yb dettimrep sa dna ytiliba ruo f  
p ruoy erahs osla yam ew ,suoicsnocnu era uoy fi elpmaxe rof ,ecnerefer  
i  .tseretni tseb ruoy ni si ti eveileb ew fi noitamrofn

A  serusolcsiD dna sesU rehtO rof snoitazirohtu
A edistuo ti esolcsid dna noitamrofni htlaeh ruoy esu lliw ew ,evoba debircsed s  
U metsyS htlaeH P  nehw dna ,snoitarepo erac htlaeh ,tnemyap ,tnemtaert rof  
r htlaeh ruoy esolcsid ro esu ton lliw eW .wal yb dettimrep ro deriuqe  
i ,elpmaxe roF .noitazirohtua nettirw ruoy tuohtiw snosaer rehto rof noitamrofn  
m nettirw ruoy eriuqer seton yparehtohcysp fo serusolcsid dna sesu tso  
a   .noitazirohtu

W ot noitamrofni htlaeh ruoy erahs yam ew ,noissimrep nettirw ruoy hti  
p yam sihT .sesoprup gnitekram rof ro secivres dna stcudorp nwo ruo etomor  
o ecaf-ot-ecaf uoy htiw secivres dna stcudorp ssucsid ew nehw ,nosrep ni rucc  
o .snoitacilppa ecived elibom ro segapbew ruo tisiv uoy nehw rucco yam ti r  
W ralimis ro ,slexip ,seikooc hguorht noitamrofni siht erahs dna tcelloc yam e  
t ruoy tuoba noitamrofni lacinhcet edulcni nac noitamrofni sihT .seigolonhce  
d dna ,smetsys gnitarepo ,sesserdda locotorP tenretnI ,.g.e( resworb ro ecive  
r fo esu dna no seitivitca ruoy tuoba noitamrofni sa llew sa )sLRU gnirrefe  
w ,deweiv segap ,emit ssecca ,.g.e( snoitacilppa ecived elibom dna segapbe  
a  eht no ycilop ycavirp eht weiver dluohs uoY .)dekcilc sknil dn U htlaeH P  
S metsy  dna ,slexip ,seikooc fo sepyt eht no noitamrofni deliated rof etisbew  
o tcelloc yam ew noitamrofni eht sa llew sa ,esu yam ew taht seigolonhcet reht  
a ruoy deviecer evah ew fi noitamrofni htlaeh ruoy lles ylno yam eW .erahs dn  
p  .os od ot noitazirohtua nettirw roir

T edam eb lliw noitamrofni htlaeh ruoy fo serusolcsid dna sesu fo sdnik eseh  
o ta gnitirw ni noitazirohtua eht ekover yam uoY .tnesnoc nettirw ruoy htiw yln  
a htlaeh ruoy fo serusolcsid ro sesu yna kcab ekat tonnac ew tub ,emit yn  
i  .noitazirohtua ruoy htiw edam ydaerla noitamrofn

Y  noitamrofnI htlaeH gnidrageR sthgiR ruo
R a niatbo dna tcepsni ot thgir eht evah uoY .ypoC niatbO dna tcepsnI ot thgi  
c taht seveileb rotcod ruoy sselnu sdrocer htlaeh detelpmoc ruoy fo ypo  
d teg ro ees ton yam uoY .uoy mrah dluoc uoy ot noitamrofni taht fo erusolcsi  
a hcraeser niatrec ro gnideecorp lagel a rof derehtag noitamrofni fo ypoc  
r ypoc a niatbo ro tcepsni ot tseuqer ruoY .gniogno si hcraeser eht elihw sdroce  
o ycavirP eht ot ,detad dna dengis ,gnitirw ni dettimbus eb tsum sdrocer eht f  
O )03( ytriht ot pu ekat yam sihT .woleb dedivorp dohtem tcatnoc a aiv recfif  
d detaicossa eef noitaraperp elbanosaer a eb yam ereht dna ,eraperp ot sya  
w  fI .seipoc yna gnikam hti U metsyS htlaeH P  ro tcepsni ot tseuqer ruoy seined  
o  ot gnitirw ni lained eht laeppa yam uoy ,sdrocer eht fo ypoc a niatb U htlaeH P  
S metsy ’  .woleb dedivorp dohtem tcatnoc aiv recfifO ycavirP s

R si uoy tuoba evah ew noitamrofni htlaeh eht taht leef uoy fI .dnemA ot thgi  
i lacidem ruoy dnema ot su ksa ot thgir eht evah uoy ,etelpmocni ro tcerrocn  
r dna ,dengis ,gnitirw ni eb tsum tnemdnema na rof tseuqer ruoY .sdroce  
d  eht yfitnedi ,dnema ot hsiw uoy sdrocer eht yficeps tsum tI .deta U htlaeH P  
S metsy  ruoy rof nosaer eht evig dna ,sdrocer esoht sniatniam taht ytilicaf  
r nialpxe dna yhw uoy llet lliw ew ,od ew fi ;tseuqer ruoy yned yam eW .tseuqe  
y  .snoitpo ruo U metsyS htlaeH P   .syad 06 nihtiw uoy ot dnopser lliw

R eht fo gnitsil a si hcihw ,gnitnuocca na tseuqer yam uoY .gnitnuoccA ot thgi  
e  mohw ot )flesruoy naht rehto( snosrep ro seititn U metsyS htlaeH P  sah  
d ehT .noitazirohtua nettirw ruoy tuohtiw noitamrofni htlaeh ruoy desolcsi  
a erac htlaeh ,tnemyap ,tnemtaert rof serusolcsid edulcni ton yam gnitnuocc  
o na rof tseuqer ruoY .wal yb detpmexe serusolcsid rehto niatrec dna ,snoitarep  
a tsum tI .detad dna ,dengis ,gnitirw ni eb tsum serusolcsid fo gnitnuocc  
i  eht dna serusolcsid eht fo doirep emit eht yfitned U metsyS htlaeH P  ytilicaf  
t eW .gnitnuocca eht gnitseuqer era uoy hcihw tuoba sdrocer eht sniatniam tah  
m .tseuqer ruoy erofeb sraey )6( xis naht reilrae edam serusolcsid tsil ton ya  
Y ,elpmaxe rof( tsil eht tnaw uoy hcihw ni mrof eht etacidni dluohs tseuqer ruo  
o ycavirP eht ot tseuqer nettirw ruoy timbus tsum uoY .)yllacinortcele ro repap n  
O  .woleb dedivorp dohtem tcatnoc a aiv recfif

W nihtiw gnitsil tsrfi eht uoy evig lliw eW .syad 06 nihtiw uoy ot dnopser lliw e  
a rehto lla rof uoy egrahc lliw ew tub ,egrahc fo eerf doirep htnom-21 yn  
a  .shtnom 21 emas eht nihtiw detseuqer sgnitnuocc

R sesu eht tcirtser ot su ksa ot thgir eht evah uoY .snoitcirtseR tseuqeR ot thgi  
o ro ,tnemyap ,tnemtaert rof noitamrofni htlaeh ruoy fo ekam ew serusolcsid r  

health care operations, but we do not have to agree in most circumstances. 
However, if you pay out of pocket and in full for a health care item or service, 
and you ask us to restrict the disclosures to a health plan of your health 
information relating solely to that item or service, we will agree to the extent 
that the disclosure to the health plan is for the purpose of carrying out 
payment or health care operations and the disclosure is not required by law. 
You also may ask us to limit the health information that we use or disclose 
about you to someone who is involved in your care or the payment for your 
care, such as a family member or friend. Again, we do not have to agree. 

A request for a restriction must be signed and dated, and you must identify 
the UP Health System facility that maintains the information. The request 
should also describe the information you want restricted, say whether you 
want to limit the use or the disclosure of the information or both, and tell us 
who should not receive the restricted information. You must submit your 
request in writing to the Privacy Officer via a contact method provided below. 
We will tell you if we agree with your request or not. If we do agree, we will 
comply with your request unless the information is needed to provide you with 
emergency treatment. 

Right to Request Confidential Communications. You have the right to request 
that we communicate with you about your health in a certain way or at a certain 
location. For example, you can ask that we only contact you at work or by mail. 
Your request for confidential communications must be in writing, signed, and 
dated. It must identify the UP Health System facility making the confidential 
communications and specify how or where you wish to be contacted. You 
need not tell us the reason for your request, and we will not ask. You must send 
your written request to the Privacy Officer via a contact method provided 
above. We will accommodate all reasonable requests. 

Right to a Paper Copy of This Notice. You have the right to a paper copy of 
this Notice. You may ask us to give you a copy of this Notice at any time. Even 
if you have agreed to receive this Notice electronically, you are still entitled to 
a paper copy. You may obtain a paper copy of this Notice at any of our facilities 
or by contacting the Privacy Officer via a method provided below. You also can 
view this Notice at our website, UPHealthSystem.com. 

Our Contact Information 
For more information about these privacy practices, to place a complaint, to 
exercise the rights described herein, or to report a concern or conflict, please 
contact us at: 

UP Health System Privacy Officer:

UP Health System – Bell Privacy Officer
906.485.2603
901 Lakeshore Drive
Ishpeming, MI 49849

UP Health System – Marquette Privacy Officer
906.449.4949
850 W. Baraga Ave.
Marquette, MI 49855

UP Health System – Portage Privacy Officer
906.483.1518
500 Campus Drive
Hancock, MI 49930 

Or, if you prefer to remain anonymous, you may call the toll-free number 
1-877-508-LIFE (5433) and an attendant will handle your concern 
anonymously.

You may also send a written complaint to the United States Department of 
Health and Human Services if you feel we have not properly handled your 
complaint. You can use the contact listed above to provide you with the 
appropriate address or visit https://www.hhs.gov/civil-rights/filing-a-
complaint/index.html. Under no circumstance will you be retaliated against 
for filing a complaint. 

Changes to This Notice 
We reserve the right to change our policies and Notice of Privacy Practices at 
any time. If we should make a significant change in our policies, we will 
change this Notice and post the new Notice. We will post a copy of the 
current Notice at each of our facilities and on our website, 
UPHealthSystem.com. 


